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      ASPEN PRACTICE, P.C.

HIPAA Federal Law Providing New Privacy Protections
Regarding the Use and Disclosure of Protected Health Information (PHI)

NOTICE OF PRIVACY PRACTICES

& LIMITS ON CONFIDENTIALITY
The law protects the privacy of all communications between a client and a licensed psychologist. or other licensed behavioral healthcare provider.  In most situations, Aspen Practice, P.C. can only release information about your treatment to others if you sign a written Authorization form that meets certain legal requirements imposed by State law and/or HIPAA. 
Here at Aspen Practice, P.C. we use your Protected Health information (PHI) to provide services and treatment generally, receive payment, and for use in our daily operations regarding your care.
Treatment.  We may disclose your PHI for treatment purposes on an as-needed basis.  For example, your evaluator or therapist may make a referral for other healthcare services to provide better treatment.  Your evaluator or therapist would then need to speak with the other healthcare professional about the results from this evaluation.

Payment.  In order to receive payment for services, we are required to use or disclose PHI.  For example, when we bill your insurance provider, we will disclose the minimum PHI necessary to receive payment for services rendered.

Health Care Operations.  We may use and disclose PHI in some aspects of our everyday health care operations.  For example, PHI may be used to assist in evaluating the performance of a health care provider.

There are some situations in which Aspen Practice, P.C. is permitted, or required, to disclose information without either your consent or Authorization.  Those situations, generally, are listed below.
•
Aspen Practice, P.C. clinicians may find it helpful to consult other health and behavioral health professionals about a case. During a consultation, Aspen Practice, P.C. will make every effort to avoid revealing the identity of a client. The other professionals are also legally bound to keep the information confidential. If you do not object, the clinician will not tell you about these consultations unless they feel that it is important to work together.  Aspen Practice, P.C. will note all consultations in your Clinical Record (which is called "PHI" in my Notice of Psychologist's Policies and Practices to Protect the Privacy of Your Health Information).
•
You should be aware that Aspen Practice, P.C. shares office space with other behavioral health professionals and that we employ administrative staff members.  In most cases, protected information is shared with administrative staff for both clinical and administrative purposes, such as scheduling, billing and quality assurance. The behavioral health professionals are bound by the same rules of confidentiality.  All staff members have been given training about protecting your privacy and have agreed not to release any information outside of the practice without the permission of a professional staff member.
•
Aspen Practice, P.C. also has contracts with related service vendors. As required by HIPAA, Aspen Practice, P.C. has formal business associate contracts with these businesses in which they promise to maintain the confidentiality of this data except as specifically allowed in the contract or otherwise required by law. A copy of these agreements is on file.
•
Disclosures required by health insurers or to collect overdue fees are discussed elsewhere in this Agreement.
•
If a client threatens to harm herself/ himself, Aspen Practice, P.C. clinicians may be obligated to seek hospitalization for her/him, or to contact family members or others who can help provide protection.
•
If you are involved in a court proceeding and a request is made for information about the professional services that Aspen Practice, P.C. has provided you and/or the records thereof, psychologist-client privilege law protects such information.  Aspen Practice, P.C. cannot provide any information without your (or your legally-appointed representative's) written authorization, a Court Order, or compulsory process (a subpoena), or discovery request from another party to the Court proceeding where that party has given you proper notice (when required) and has stated valid legal grounds for obtaining PHI, and Aspen Practice, P.C. does not have grounds for objecting under State law (or you have instructed me not to object).  If you are involved in, or contemplating litigation, you should consult with your attorney to determine whether a court would be likely to order me to disclose information.
•
If a government agency is requesting the information for health oversight activities pursuant to their legal authority, Aspen Practice, P.C. may be required to provide it for them.

•
If a client files a complaint or lawsuit against Aspen Practice, P.C., relevant information may be disclosed regarding that client in order to defend the organization.

•
If a client files a worker's compensation claim, Aspen Practice, P.C. must, upon appropriate request, disclose information relevant to the claimant's condition, to the worker's compensation insurer. There are some situations in which Aspen Practice, P.C. is legally obligated to take actions, which in its management’s judgment are necessary to attempt to protect others from harm and Aspen Practice, P.C. may have to reveal some information about a client's treatment. These situations are unusual.
•
If an Aspen Practice, P.C. clinician has reasonable cause to suspect that a child under 18 is abused or neglected, the law requires that the clinician file a report with the appropriate governmental agency, usually Department of Public Health and Human Services.  Once such a report is filed, the clinician may be required to provide additional information.
•
If an Aspen Practice, P.C. clinician know or have reasonable cause to suspect that an older person or a person with a developmental disability has been subjected to abuse, sexual abuse, neglect, or exploitation, the law requires that the clinician file a report with the appropriate governmental agency, usually Department of Public Health and Human Services. Once such a report is filed, the clinician may be required to provide additional information.
•
If a client communicates an actual threat of immediate physical violence by specific means against a clearly identified or reasonably identifiable victim, Aspen Practice, P.C. clinicians may be required to disclose protected information in order to protect the threatened victim. These actions may include notifying the potential victim, contacting the police, or seeking hospitalization for the client.

If such situations arise, the Aspen Practice, P.C. staff members, clinicians and office staff members, will make every effort to fully discuss them with you before taking any action and will limit the disclosure to what is necessary.
While this written summary of exceptions to confidentiality should prove helpful in informing you about potential problems, it is important that you discuss any questions or concerns that you may have now or in the future. The laws governing confidentiality can be quite complex, and at Aspen Practice, P.C. we do not provide legal services in the capacity of an attorney. In situations where specific advice is required, formal legal advice may be needed.
PROFESSIONAL RECORDS
You should be aware that, pursuant to HIPAA, Aspen Practice, P.C. maintains Protected Health Information (PHI) about you. Your Clinical Record includes information about your reasons for seeking an assessment, consultation or therapy, a description of the ways in which your problem impacts on your life, your diagnosis, the goals that are set for treatment, your progress towards those goals, your medical and social history, your treatment history, any past treatment records that Aspen Practice, P.C. receives from other providers, reports of any professional consultations, your billing records, and any reports that have been sent to anyone, including reports to your insurance carrier.  Aspen Practice, P.C. clinicians may also keep additional Psychotherapy Notes. These Notes are for the clinician’s own use and are designed to assist them in providing you with the best treatment. While the contents of Psychotherapy Notes vary from client to client, they can include the contents of conversations, an analysis of those conversations, and how they impact on your therapy. They also contain particularly sensitive information that you may reveal that is not required to be included in your Clinical Record. While insurance companies can request and receive a copy of your Clinical Record, they cannot receive a copy of your Psychotherapy Notes without your signed, written Authorization. Insurance companies cannot require your Authorization as a condition of coverage nor penalize you in any way for your refusal. You may examine and/or receive a copy of both sets of records if you request it in writing, except for information provided by an individual (other than another health care provider) in confidence under circumstances in which confidentiality was appropriate and the access requested would be reasonably likely to reveal the source of the information. 
Because, by definition, these are professional records they can be misinterpreted and/or upsetting to untrained readers who are not familiar with the terms used or the general intent of such documents.  For this reason, it is the policy of Aspen Practice, P.C. to recommend that you initially review them in the presence of a clinician, or have them forwarded to another behavioral health professional so you can discuss the contents. In most situations, Aspen Practice, P.C. is allowed to charge a copying fee not to exceed 50¢ per page, and an administrative fee that may not exceed $15 for searching and handling recorded health care information.  Aspen Practice, P.C. may withhold your records until the fees are paid and/or your account is up to date (unless there is a psychiatric emergency in the judgment of an Aspen Practice, P.C. clinician).  If Aspen Practice, P.C. refuses your request for access to your records, you have a right discuss these matters with administrative personnel to better understand the reasons.
CLIENT RIGHTS
HIPAA provides you with several new or expanded rights with regard to your Clinical Records and disclosures of Protected Health Information (PHI). These rights include requesting that Aspen Practice, P.C. amend your record; requesting restrictions on what information from your Clinical Records is disclosed to others; requesting an accounting of most disclosures of Protected Health Information that you have neither consented to nor authorized; determining the location to which protected information disclosures are sent; having any complaints you make about Aspen Practice, P.C.’s policies and procedures recorded in your records; and the right to a paper copy of this Agreement, the attached Notice form, and Aspen Practice, P.C.’s  privacy policies and procedures.  Our staff members would be happy to discuss any of these rights with you.
MINORS & PARENTS
Clients under 18 years of age who are not emancipated should be aware that the law may allow their parents and/or legal guardian to examine their child's treatment records. Because privacy in psychotherapy is often crucial to successful progress, particularly with teenagers, it is sometimes Aspen Practice, P.C.’s policy to request an agreement from parents that they consent to give up their access to their child's records. If they agree, during treatment, Aspen Practice, P.C.’s clinician will provide them only with general information about the progress of the child's treatment, and her/his attendance at scheduled sessions. Our clinicians will also provide parents with a summary of their child's treatment when it is complete in some cases. Any other communication will require the child's Authorization, unless it is our clinician’s judgment that the child is in danger or is a danger to someone else, in which case, the clinician will notify the parents of these concerns. Before giving parents any information, the clinician will typically discuss the matter with the child, if possible, and do their best to handle any objections he/she may have.

QUESTIONS & CONCERNS
Although Aspen Practice, P.C. regularly seeks feedback through Excellence Measures and other more informal means, there is always the possibility that these may not be entirely satisfactory.  If there is a concern or question, please address it to the person who is providing the service at the time.  It is our policy that staying with first-person interactions is the best practice to minimize hard feelings and endorse productive communication.  In instances when this is not possible, or where these efforts have been tried and failed, please bring the concern to the President/CEO of Aspen Practice, P.C.  All efforts will be made to deal with these matters in a responsive and sensitive manner; and if this is still not satisfactory the President/CEO will advise the person served of other remedies.
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